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THE COMPANY

INCA INFORMATICS is a privately held company specializing in solutions and services for the telecom and utility industry. With
over 40 customers including tier A telecom operators across the globe, INCA is one of the few companies offering a suite of
solution integration services and customized operational support systems, based on the power of Geographical Information
System (GIS) for the telecom and utility sector. INCA executes projects - from conceptualization to realization, from software
design to system integration.

INCA is a world class Systems Integration House for Telecom service providers and a niche player in Information Management
for the Utilities sector . At INCA innovation is combined with a deep-rooted commitment to bring value-added service to the
clients and helps them enable enterprise wide business transformation. This is achieved by using state-of-the-art technology to
create cost effective solutions to solve real-world problems.

INCA provides service providers and vendors with unique software tools to simplify complex network management issues vastly
reducing operating costs and improving profitability. The service delivery model of INCA comprises of an optimum combination
of on-site and offshore services designed to achieve both efficiency and effectiveness. In order to provide clients with a complete
pre-integrated management solution, INCA has forged strategic alliances with global partners to deliver powerful end-to-end
solutions.
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OFFERINGS FOR THE TELCO OPERATORS

Stiff competition has forced Telecom companies to look closely at their core added values. As a result, business relationships
routinely blur the roles of supplier and buyer. With shortening development lifecycles, good ideas get copied rapidly. Industry
participants are constantly trying new ways of working together to deliver newer, innovative and cost competive services for
consumers. Increasing competition is being posed by many individual players who participate in multiple overlapping value
chains, sometimes with radically different business models. Therefore today’s Telecom operators need extreme flexibility in
their business model. We offer a suite of comprehensive solutions for Telecom operators, 0SS vendors and System integrators,
enabling the telco operator to offer smart, innovative services to their customers, reducing customer churn and increasing

revenue. Telecom Sector
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INCA SERVICES CAN SIGNIFICANTLY ADD VALUE TO A TELCO OPERATOR

Telecom enterprises need system side and enterprise wide consolidation of their extensive data and IT assets and converge to
one integrated seamless infrastructure, based upon which flexible business models and new service delivery models and
systems can be implemented. Management at all levels needs to have clear and incisive reports presented to them in a manner
which triggers fast and relatively easy decision making. INCA solutions and services helps this process all the way through from
the mundane yet most difficult tasks of data migration and IT consolidation to customizing third party operational support
systems to business intelligence tools. We workside-by-side with each of our customers to ensure they capture more revenues,

increase customer satisfaction, work faster and grow their business.
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OFFERINGS FOR THE UTILITY OPERATORS

During the last few years, the utility industry has been going through significant changes. There is increasing pressure to
provide better services while keeping operations costs low.

The utility companies take their business decisions based on location of their customers and their assets. They need to collect
and model information for better decision making. They generally have their data in disparate sources. The location information
for assets and customers is in CAD files. One has to collate various records and various CAD files for obtaining continuity
information. It is time consuming. It is difficult to maintain the data (information) current, as a result; the data becomes

old (unreliable).

Companies in the utility industry find that integrating geospatial data in CAD drawings, accounting systems, maintenance
programs, record keeping, asset management, and other activities enables them to save money and better meet the needs of
their customers. Such a Geographical Information System (GIS) based database also helps streamline the process of reviewing
and updating existing programs, submitting new applications, and meeting state and federal regulations. Higher levels of
integration enables GIS to unleash powerful decision-making processes to all levels of management within the company.

INCA SERVICES CAN SIGNIFICANTLY ADD VALUE TO A UTILITY OPERATOR

® Streamlined work order Management
® Streamline Customer Management

o Efficient distribution

® Lower Overheads
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At INCA, enabling this transition to a GIS based system is what we specialize in. Our GIS services enable:
M Integrating GIS into workflow management

M Integrating GIS based spatial data with existing systems

| Data migration and digitization of existing data to a GIS based spatial database
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INCA OFFICES

US Office

INCA INFORMATICS (AMERICAS) INC
1250 Oakmead Pkwy, Suite 210,
Sunnyvale , CA 94085-4037

Phone: +1 408 451 8480

Fax: +1 408 501 8308

Email: infousa@incainformatics.com

Canada Office

INCA INFORMATICS (CANADA) INC

65 Harbour Square # 1508

Toronto ON M5J 2L4

Phone: +1 905 582 8891

Email: infocanada@incainformatics.com
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UK Office

INCA INFORMATICS (EUROPE) LTD.
Regent House,

24-25 Nutford Place,

London W1H 5YN,

United Kingdom.

Phone: +44 (0)20 7569 3237

Email: infoeurope@incainformatics.com

India Office

INCA INFORMATICS PVT LTD

C-22/21, Sector-57,

Noida-201301

Phone: +91 120 2582957/86

Email: infoindia@incainformatics.com
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